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I. Purpose 
 
The Moebius Syndrome Foundation (hereafter referred to as "MSF") is committed to maintaining the highest 
standards of ethics and integrity in all its operations. This Whistleblower Policy aims to provide a safe and 
confidential mechanism for employees, volunteers, board members, donors, and other stakeholders to report 
any conduct they believe is illegal, unethical, or in violation of the MSF's policies without fear of retaliation. 
 
II. Scope 
 
This policy applies to all employees, volunteers, board members, contractors, donors, and other stakeholders 
of the MSF. 
 
III. Reportable Conduct 
 
Reportable conduct includes, but is not limited to: 
- Fraud or financial irregularities 
- Corruption, bribery, or blackmail 
- Criminal activities 
- Misuse of MSF funds or resources 
- Abuse or neglect of beneficiaries 
- Discrimination or harassment 
- Violations of the MSF's policies or Code of Conduct 
- Any other illegal or unethical behavior 
 
IV. Reporting Mechanism 
 
1. Reporting Channels 
 
Reports can be made through the following channels: 
- Email: info@moebiussyndrome.org 
- Hotline: 1-844-663-2487 ext. 703  
- Mail: Moebius Syndrome Foundation, 1312 17th Street, #976, Denver, CO 80202 
 
2. Anonymous Reporting 
 
Individuals may choose to report anonymously. However, providing contact information may facilitate a more 
thorough investigation. 
 
V. Investigation Process 
 



1. Receipt of Report 
 
Upon receiving a report, the Whistleblower Officer, either the Executive Director or the Board Chair, will: 
- Acknowledge receipt of the report within five business days, if contact information is provided. 
- Conduct a preliminary assessment to determine the appropriate course of action. 
 
2. Investigation 
 
An independent and thorough investigation will be conducted. This may involve: 
- Interviewing relevant parties 
- Reviewing documents and records 
- Consulting with legal and financial experts, if necessary 
 
3. Confidentiality 
 
All reports and investigations will be kept confidential to the extent possible, consistent with the need to 
conduct a thorough investigation and to comply with the law. 
 
4. Conclusion and Follow-Up 
 
Upon conclusion of the investigation: 
- Appropriate corrective and disciplinary actions will be taken, if warranted. 
- The Whistleblower Officer will communicate the outcome to the whistleblower, if contact information is 
available and if deemed appropriate. 
 
VI. Protection Against Retaliation 
 
The MSF strictly prohibits retaliation against anyone who, in good faith, reports suspected misconduct or 
participates in an investigation. Retaliation includes, but is not limited to: 
- Dismissal or demotion 
- Harassment or discrimination 
- Any other adverse actions affecting the terms and conditions of employment or volunteer status 
 
Any individual found to have engaged in retaliation will be subject to disciplinary action, up to and including 
termination. 
 
VII. False Reporting 
 
While the MSF encourages reporting of genuine concerns, it will not tolerate reports made maliciously or 
knowingly to be false. Such actions will result in disciplinary measures. 
 
VIII. Training and Awareness 
 
The Foundation will ensure that all employees, volunteers, and stakeholders are aware of this policy through 
regular training sessions, onboarding programs, and communication. 
 
IX. Policy Review 
 



This policy will be reviewed annually by the Executive Director and member(s) of the Executive Committee to 
ensure its effectiveness and updated as necessary. 
 
X. Contact Information 
 
For questions or further information regarding this policy, please contact: 
- Jenny Whitman, Executive Director 
- Email: jenny@moebiussyndrome.org 
- Phone: 1-844-663-2487 ext. 703 
 
OR 
 
-Rebecca Maher, President 
-Email: Rebecca@moebiussyndrome.org 
-Phone: 1-844-663-2487 ext. 700 
 
--- 
 
By implementing this Whistleblower Policy, the Moebius Syndrome Foundation demonstrates its commitment 
to ethical behavior, accountability, and the protection of those who raise concerns in good faith. 
 


